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From: Jocelyn.Boyd

Sent: Tuesday, February 11, 2014 10:21 AM

To: Daphne.Duke; Deborah.Easterling; Tricia.DeSanty

Cc: charles.terreni@terrenilaw.com; selliott@elliottlaw.us; John M. S. Hoefer
(jhoefer@willoughbyhoefer.com); Hipp, Dawn

Subject: FW: NEED HELP NOW

From: Stewart & Margaret [mailto:sgmg@comporium.net] Postad: _ 25

Sent: Monday, February 10, 2014 5:06 PM

To: Jocelyn.BZl)'yd K Dept M / 5 m

Cc: cfunderburk@tegacaysc.gov /

Subject: FW: NEED HELP NOW 9// 7hd

I 55

From: TC Water Citizen Advisory Council [mailto:tcwateradvisory@hotmail.com]
Sent: Monday, February 10, 2014 1:59 PM

To: Stewart & Margaret

Subject: RE: NEED HELP NOW

Stewart, | hope yous sent this to our email addresses as a complaint. We will have new information to share
with the citizens after we meet today at 3:30. Keep your eyes and ears open and thank you for your continued
support.

Linda

Tega Cay Water Citizen Advisory Council: As Tega Cay residents, we come together for a more powerful
voice to demand efficient, higher-quality waste water and water service under TCWS with less offensive
aesthetics, odors and environmental impact. In doing so, we benefit all of Tega Cay's health and safety, quality
of life and property values.

TO REGISTER COMPLAINTS OR COMMENTS, please email all of the following individuals & agencies:

SC DHEC (Dept of Health and Environmental Control): Greg Harrington
harringc@dhec.sc.gov

ORS (Office of Regulatory Staff): Chad Campbell
ccampbe@regstaff.sc.gov

PSC (Public Service Commission): Jocelyn Boyd
Jocelyn.boyd@psc.sc.gov

City of Tega Cay: Charlie Funderburk, City Manager
cfunderburk@tegacay.com

TCWCAC (Tega Cay Water Citizens Advisory Council)
tcwateradvisory@hotmail.com



WANT MORE INFORMATION?

Visit us online at http://www.NoRatelncrease.com/

On Facebook at www.facebook.com/TCWSnorateincrease

The Docket (2012-177-WS) for this case with PSC (actions, hearings, orders and all correspondence from
parties of record, customers/citizens etc. posted):
http://dms.psc.sc.gov/dockets/dockets.cfc?Method=DocketDetail&DocketID=114096

From: sgmg@comporium.net

To: tcwateradvisory@hotmail.com

CC: MaryC@WCEOHQ-Radio.org
Subject: RE: NEED HELP NOW

Date: Mon, 10 Feb 2014 12:38:15 -0500

Here we go again with the sewerage problem in Tana Tea Circle, it started again on Saturday Evening February 8"
around 8 to 9 pm.

As usual the telephone call about the sewerage problem, not to go swimming?, the was no spill into the lake. Trucks
came to send huge amounts of water through the pipes to open them? Sunday morning February 9™ the sewerage
people returned, with the Electronic EYE down into the sewer pipes to see where the problems were, they spent a good
deal of time around 4 hours. Then left.

Today Monday February 10™ the Television Camera crew came to see where the sewerage spill took place.

Tana Tea Circle seems to have constant water leaks in the road, | reported seven | 2013,

Also many problems with the sewerage blockages, they did put in a New Type of a Special Plastic Pipe Insert Sleeve
which gets vulcanized to the inside of the Old Sewage Pipes.
Everybody knows that the Water Pipes are past there life expectancy, now over 40 years old, also the Sewerage System
is obsolete and was not designed to take the amount of work involved.

One of the many Frustrated Home Owners of Tega Cay  Stewart Gamble

To: sgmg@comporium.net
Subject: NEED HELP NOW




IMPORTANT UPDATE

Tega Cay Water Citizen Advisory Council

Dear Stewart & Margaret,

Dear Residents,

We need to have everyone send letters demanding action!

We have been patient and waited long enough to have agencies in South Carolina
uphold the Federal Clean Water Act as well as the Pollution Control Laws of

South Carolina. Utilities, Inc./Tega Cay Water Service

(UI/TCWS) has continuously broken them with no

repercussion. It is past time for the politicians and agencies to take action
against U/TCWS. We don't want this company to build or do anything because
we already pay extremely high rates and we know they will ask for another rate
increase despite the fact that the latest improvements have not stopped the

sewage spills.
The city of Tega Cay has initiated action but the agencies have not done what

they need to do.
Send letters today demanding action. State any reasons such as sewage spills,

boil water advisories, billing problems, misread meters, lack of proper
maintenance, lack of proper service, etc.

Send your letters to any and all of these people daily!!!!

GOVERNOR HALEY NikkiHaley@gov.sc.gov

ORS
Dukes Scott, Director cdscott@regstaff.sc.gov
Chad Campbell ccampbe@regstaff.sc.gov

Jocelyn.boyd@psc.sc.gov

baizedg@dhec.sc.gov
Elizabeth.Dieck@dhec.sc.gov
mathishl@dhec.sc.gov
robertck@dhec.sc.gov.
WISEPF@dhec.sc.gov




mewka@dhec.sc.gov.
harringc@dhec.sc.gov

SENATORS

Wes Hayes SBIComm(@scsenate.gov
Greg Gregory rhvolute@hotmail.com
REPRESENTATIVES

Ralph Norman ralph@warrennorman.com
Raye Felder RayeFelder@schouse.gov

US REPRESENTATIVE  Mick.Mulvaney@mail.house.gov
OFFICE dan.hanlon@mail.house.gov

SENATOR LINDSEY GRAHAM Philip Land@]lgraham.senate.gov
US ATTORNEY BILL NETTLES  Anne.Frate@usdoj.gov

OUR Lake!
OUR Drinking Water!
OUR Fight!

ENERDYQ)) |

As always...
KEEP YOUR EYES OPEN!!




It is more important than ever that we report EVERYTHING!
(If you don't know where to report -- just contact us, and we'll be happy to help
you out. Email us (TCWCAC) here

Thanks in advance for helping us make a difference!

Your friends at Tega Cay Water Citizen Advisory

Council

PS. How can you help make sure we win this battle?

1. Help us make sure everyone knows about this -- Forward
this email (using the 'forward to a friend' link below.) You
may be suprised to hear that we only have a little more
than 600 here! Don't assume everyone knows about how
bad the situation is -- we hear from people each month
that they just found out about our group and updates, so
help your friends and neighbors out by giving them a
chance to tune in.

2. Like us on FB and share with your friends in the

area www.facebook.com/FlushUl

3. Volunteer to help us! tcwateradvisory@hotmail.com (we
can use help in lots of areas: online research, web
updates, fb posting, etc)

4. Make a contribution to the TCWCAC to cover costs of
website, email program which protects your privacy, and
other costs involved in putting an end to Ul in TC!

PSS. Remember - -- this is on election year! Let's use that
to our advantage by making sure our elected officials
know we expect them to take action on our behalf!
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